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Hey with Zion has a joint C. of E./ Methodist foundation and British values (democracy, mutual respect and tolerance, individual liberty and rule of law) and Christian values (trust, forgiveness, faith, honesty, love and friendship) permeate the school’s ethos. All policies are applied within this value context. 
Data protection Statement:  
The procedures and practice created by this policy have been reviewed in the light of our Data Protection Policy. All data will be handled in accordance with the school’s Data Protection Policy 
REMOTE LEARNING POLICY 
Our remote learning policy applies to all children who cannot be in school although healthy due to Coronavirus isolation requirements. 
If a child is likely to be off for just one or two days, the teacher will contact the child’s parents and agree appropriate provision. If an entire bubble is in isolation, work will be set using Tapestry (Nursery and Reception), class dojo (year 1), and on the blog. In Year Two upwards, Google Classrooms and paper based work will be offered with further updates via the school (and class) blog. 
Underlying Principles: 
· Routines are advisable, hence we advocate parents follow a timetable for children where possible 
· Mini breaks are important for children, like we have play times in school 
· Asking for help aids learning, so we urge parents to support the children where possible, and try to maximise feedback from teachers to pupils via Tapestry, class dojo and Google Classrooms. (At least) daily zoom calls allow further opportunity for assessment for learning. 
· Time for children to reflect on their learning helps them learn: not just after they have completed it but while they are working on it. 
· School provides remote learning in full compliance with government recommendations (3 hours per day for FS and KS1 pupils, 4 hours per day for KS2), but we understand that parents will have their own circumstances and that there may be limits to how much support a parent may reasonably be able to give to their child’s school work. 
 
Pastoral wellbeing 
We encourage routines, without undue reliance on increased screen time. 
Teachers seek feedback from parents via phone calls, email and Tapestry/class dojo. 
Teachers will inform headteacher of pupils not engaging in home learning and at least weekly phone calls will be made by either the teacher or a member of our pastoral support team to all those not engaging with remote learning. 
The school informs the local authority of vulnerable pupils who are not attending school, and the headteacher conducts home visits where appropriate to these families. 
Pedagogy 
Technology can be very helpful and supportive, but it is not vital or even preferable in every circumstance: 
It is likely that remote learning is a temporary rather than long term practice and we endeavour to be pragmatic about securing the best conditions possible for parents to supervise their children’s home learning. We shall provide parents with a choice of whether they prefer predominantly online or paper based work. 
Feedback is important, hence teachers facilitate this via Tapestry/class dojo/ Google Classrooms, and, where appropriate, zoom conversations with the children in the company of their parents. 
Policy 
All of our remote learning takes place with due cognisance of our e-safety policy, child protection policy and data protection policy. 
Learning Online 
Remote learning is not and cannot be the same as learning face to face. Our school is unique and so is every family context. We endeavour to fit the style of learning to the parents’ expressed preferences based on their own understanding of, e.g., access to technology, time and ability to support their children’s learning at home. There will be a mixture of online educational games to access such as Times Tables Rockstars, Education city, phonics play, top marks and also written paper based activities and hands on activities. 
Whole school approach 
We are endeavouring to adopt a whole school approach which is age appropriate and works with the individual contexts of families. Throughout it all, optimising learning safely will remain the priority, adapting to the contexts through which we work. 
Additional Remote Teaching guidelines. 
We at Hey with Zion have considered what safeguarding measures we need to put in place when teaching children remotely. These measures are included in our safeguarding and child protection policies and procedures of which, each staff member has had up to date training on. 
Recruiting suitable Staff and Volunteers 
Anyone working or volunteering with children, whether face-to-face or online, are recruited following safer recruitment principles to  ensure they are suitable to work with children. 
Remote Learning Platforms  
Google Classrooms, Tapestry, Class Dojo and Zoom Meetings are suitable for the children’s age group, stage of development and ability. Hey with Zion have set up school accounts for these online platforms  and privacy settings have been checked. 
Consent 
Parents, carers and children, all, understand the benefits and risks of online lessons and we have consent for children to be involved.  
The staff are to provide remote learning for the children in accordance with the government requirements and will share zoom meeting invitations safely through Google Classroom or Tapestry, thus ensuring only the class can access the meeting. 
 
Some teachers are comfortable teaching online and others are recording their lessons. Lesson plans and materials are shared via Google Classrooms and Tapestry with additional updates via the Hey with Zion Blog class pages. 
 
Livestreaming and recording sessions 
In the planning of recorded or livestream lessons, assemblies or other activities via an online platform, we have tried to assess any risks and take appropriate actions to minimise harm. 
The sessions are carried out in a way that meets the needs of the children we are working with. 
In livestreaming lessons or activities, the children will be asked to turn their cameras on, unless there is an agreed reason why they should not. (Some children might not feel comfortable turning their webcams on. They may be shy, unsure of the technology or have had a bad experience using video calls in the past. Some children, parents and carers may be uncomfortable with classmates being able to see into their home. And some might want to hide something going on at home, such as abuse and neglect.) Hey with Zion has clear child protection procedures for staff to follow if they are concerned about anything they have seen or heard on a video call, or if they have concerns because parents and children are not engaged in the learning and are unable to be contacted. Staff know to share concerns with a safeguarding officer from the school. 
Maintaining professional boundaries 
Teaching online is different to teaching face-to-face. But adults should always maintain professional relationships with children and young people. 
· The staff are reminded of our code of conduct and how we expect them to behave. 
· They will use school devices over personal devices wherever possible. 
· Teachers are advised not to share personal information. 
 
Teachers recording or live streaming lessons, are to be in a neutral area where nothing personal or inappropriate can be seen or heard in the background.  Children too, should be in a neutral area if they can be seen on camera/ preferably not their bedrooms. Contacting children at home 
Staff will need to have made contact with the children in the class individually each week, to support the learning, and as a welfare call to contact those who have not been engaging in the zoom meetings and have not attended school. School staff should only contact children during normal school hours, or at times agreed by the school leadership team (DfES, 2020)1. All telephone numbers are to be kept secure at all times. 
 
The staff of Hey with Zion will use parents’ or carers’ email addresses or phone numbers to communicate with the children, unless this poses a safeguarding risk. Only school accounts will be used to communicate via email or online platforms and never the teachers’ personal accounts. 

Any phone calls that are made will be from school or from a blocked number so teacher’s personal contact details are not visible.
 
If staff members are accessing families’ contact details at home, they  must comply with the Data Protection Act 2018 and adhere to the safety and privacy requirements given by the school.
 
This additional guidance has been written following DFE Safeguarding and Remote Education During COVID 19  and  the 
 NSPCC guidance Undertaking Remote Teaching Safely During School Closures.  
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